602 Glenstone Dr., Columbia MO 65201

Garet Marlinc

technical communicator garetm@gmail.com | garetmarling.com

Education
Master of Science, Technical Communication May, 2008
Missouri University of Science & Technology Rolla, MO
Bachelor of Arts, English May, 2007
Truman State University Kirksville, MO
Experience
Technical Writer? Specialist May, 2008-Present
University of Missouri; Division of Information Technology Columbia, MO

1 Create and manage technical and procedural documentation for the
Customer Service & Support Services department

1 Assist with project management

1 Produce e-learning materials to train staff in specific applications

1 Produce quarterly newsletter

Graduate Teaching Assistant Jan-May, 2008
Missouri University of Science & Technology Rolla, MO
1 Evaluated and scored student writing assignments for an engineering
communications course
1 Advised students on improving their written communication

Procurement Counselor Summer, 2007
Missouri Procurement Technical Assistance Centers Rolla, MO
1 Assisted small business customers in southwest Missouri in selling
products and service to federal and state government agencies
1 Explained and assisted with applications for special certifications
1 Provided clients with general procurement counseling

Helpdesk Support Specialist June, 2004-May, 2007
Truman State University Kirksville, MO
1 Assisted customers in resolving various computing problems
1 Trained new employees through leading workshops and producing
print and e-learning materials

Skills

Knowledge Management Web/Document Design Instructional Design

Usability Testing Technical Editing Customer Service
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